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Inhouse Repair Request

$.& ST Engineering

Type of Inhouse Repair Request
Repair & Return

Raises an In-house
Repair Request

| i SDS 2.0

St

Customer

Customer returns an unusable product for the engineer to repair it
before shipping it back.

Advanced Replace

Engineering team delivers a usable product to the customer before
collecting the unusable one. After collecting the unusable product,

Based on
depot engineer can repair it and put it in usable stock or dispose it.

model

Engineer Swap
During onsite inspection and maintenance, engineer discovers that

Product is faulty and replaces it with a usable Product. Then he will

send the unusable one to depot for inhouse repair.



| 5.2 ST Engineering
Inhouse Repair Request

Repair and Return

Repair and Return is when customer returns an unusable product for the engineer to repair it before

? 9,.€

<
® ° ° »

shipping it back.

-y B ¢

SR Team approves : Product Collection Milk-run Driver Engineer repairs SR Team prepares : Customer confirms
repair request from . at Customer’s Site drop-off Unusable Unusable Product document to ship I Product Delivery and
customer i Product at Depot Repaired Product i signs off
Milk-run Driver to collect Milk-run Driver
Unusable Product from customer delivers Repaired

Product to customer
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Inhouse Repair Request

Advanced Replace

$.& ST Engineering

Advanced Replace is when the engineering team delivers a usable product to the customer before

collecting the unusable one. After collecting the unusable product, the depot engineer can repair it and

put it in the usable stock or dispose of it.
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O o o o e
SR Team prepares Milk-run Driver delivers Customer collects Milk-run Driver
document to ship usable product and usable product and drop-off unusable
usable product and collects unusable one returns unusable one product at Depot
collect unusable one from customer to milk-run driver
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Engineer repairs
unusable product and

store in usable stock



| 5.2 ST Engineering
Inhouse Repair Request

Engineer Swap

Engineer Swap is where during onsite inspection and maintenance, engineer discovers that Product is faulty

and replaces it with a usable Product. Then he will send the unusable one to depot for inhouse repair.

2 O B

Engineer identifies Collects Faulty Customer Engineer send to Depot Engineer returns
Unusable Product at Product and replaces signs off for the for Inhouse repair or repaired Product
Customer’s site it with Usable one replacement send to OEM for repair to Depot
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$.& ST Engineering
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Manager Web Portal

Login

Use your login
credentials to access:

https://sds.stengg.com
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1% STEngineering SDS*

Welcome To S D S +0

$.& ST Engineering

& serene

This is a ST Engineering computer system.
Unauthorised access, use, reproduction, possession,
modification, interception, damage or transfer (including
such attempts) of any content in this system may result

in criminal sanctions and civil penalties.
If you are not authorised to access to this system,

please logout immediately.

Recommended browser: Google Chrome



https://sds.stengg.com/
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ST Engineering
Manager Web Portal

One-Time Code

N

.« 91 Engineering

Retrieve One-Time G

One-time code

Code from your “ |

Authenticator App

(Google Authenticator or

MS Authenticator)

Enter 2FA code and

tap [Sign In].
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.« ST Engineering

Manager Web Portal
View Site

2% ST Engineering | SDS™” . SEIERE

) istomer portal. We apologize for any inconvenience.
Service

Portals

Welcome to SDS 2.0

Explore our suites of offerings and services...

Our Leaders

Access the link to FAQS gl % | 'r

4

Request Management Resources
Contact Us C ‘
A

from Service Portal page.

Request Creation Export / Import Data Request
Management

= Inhouse & Onsite Service Request Extraction
» Updating and Importing of MO/SO/YT3 Values

= Raise service requests

= Cancel service requests

= Monitor status of service requests
= Download service requests

» Process Service Requests
» Monitor & Edit Status of Requests
» Task Assignments to Engineers

( Visit Site. = ) ( Visit Site = )

Visit site —

&%

-]

v
Pl
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5. ST Engineering

View Inhouse Repairs
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m = =
%.¢ ST Engineering
Manager Web Portal
View Inhouse Repairs
o = 3% STEngineering SDS* Search Q @) @ Serene Loh ~
Fervens |

Approve Inhouse Repairs

Data Admin sl 100 %

Milkrun HOTO Requests
o At LObby page’ tap e Today's Resolved Tasks on Hold Tasks

Service

Financials 0 0

Inventory

menu bar to view menu

9 Go to Repairs >

Inhouse Repair or type ) oo of tems

% Inhouse Repair

Repairs

“Inhouse Repair” in

Q RMA Search

menu search bar B Repair Center

@ Repair Limits

£ Return Process
Created By

@ Return Reason

Sales
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% 91 Engineering
Manager Web Portal

Select an RMA ID

3'%STEngineering = SDS* Search Q @ @ sereneton~

Inhouse Repair x

Inhouse Repair New Q Vv -
Inhouse Repair Custorger Status Nature of Servicing RMA Type Maintenance O... Service Order No. Purchase Order... Created 1
1152 ArPN16d1 - D COY Complete test AS3 iwo preventive 50 num 3/22/2023 3:43 PM

Maintenance

202303765FRI-2 SUNGEI fEDONG CAMP_12C41 SIG Open Guy rope CM corrective 3/21/2023 4:19 PM
eleCt an Innouse P y rop Maintenance

. . . 202303765FRI-1 SUNGE! fEDONG CAMP_12C41 SIG Open Guy rope CM Rope Jammed ;"ari:]‘iztr‘]‘fme 3/21/2023 4:19 PM
Repair link t |
e al r I n O vi eW a 202303764FRI-3 164l Repair Complete  test YT3 values U;xﬁgﬂ;ﬁce wj123 o) 3/21/2023 1:47 PM
re palr req u eSt pend | ng 202303764FRI-2 1641 Repair Complete  test YT3 values U;xﬁgﬂ‘a’ice so 3/21/2023 1:47 PM
202303764FRI-1 1641 Repair Complete  test YT3 values U{f;ﬁgﬂ‘a’ice 50 3/21/2023 1:47 PM
top -

0 rOCESS. 202303763FRI-1 CHANGIflB_EWB Repair Complete ;’\ifuﬁipa" of system platform System ;‘;ﬁ:ﬁg‘\‘fﬁce MO233 123 3/21/2023 9:16 AM
202303762FRI-1 TuASNEBJEWB Complete Ziztr?;adgztore' butwait dont use last U;‘fgﬂ‘a’ice o) 3/20/2023 6:10 PM
202303761FRI-1 TUASNBJEWB Complete test med store flow U;xﬁgﬂ‘a’ice s0 3/20/2023 6:09 PM
202303760FRI-1 1641 Complete test dl flow Preventive e 3/20/2023 5:56 PM

Maintenance

. . Showing1-1oof277 lecords « < 2 3 .. »
Note: If the list is not =

showing, tap the Q, icon.
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2. ST Engineering
Manager Web Portal

View an Inhouse Repair Request

= 2% STEngineering SDS* Search Q @) e Serene Loh ~

Service Manager Lobby x  Inhouse Repair x

< Search Results <3/277 > =
202303765F R|-1 New Save Print
Inhouse Repair  202303765FRI-1 Created  3/21/2023 4:19 PM Customer  SUNGEI GEDONG CAMI - Q. Work Center Q
Wh t b 't LOB Service Request No.  202303F65FRI Maintenance Order No. Name SUNGEI GEDONG CAMP/12... Cost Center Q
e n C u S O m e r S u m I S RMAType Correctfve Maintenance % Purchase Order No. AddressID 14 Q Storage Location Q
. . Type of Maintenance  Yearly + Service Order No. address 430 sungei Service Location Q
an inhouse repair request, | X Gedonghd_2 .
Action SR Tearfh Process * Access Group 4
. Status  Open <+
it generates a request mronn oo soe s
Problem Description 3

page tagged by Inhouse

Details Lines @ Contacts Notes Part Needs Part Usage Events @ Attachments

R e p al r I D " I nfo rm atl O n IS Contract Type + CreatedBy 10001278 Modified  3/21/2023 4:19 PM

Contract ID Created 3/21/2023 4:19 PM Modified By 10001278

auto-filled from customer’s

repair request entry.
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2. ST Engineering
Manager Web Portal

LOB Service Request ID

sDs*

Service Manager Lobby x  Inhouse Repair x

< Search Results <3/277 > %
202303765FR|-1 New Save Print
Jobouse Benal 202303765C01 ] Created  3/21/2023 4:19 PM Customer  SUNGEI GEDONG CAMI @ Work Center Q
L O B S e r VI C e R eq u est I D IS | i n ked LOB Service Request No. | 202303765FRI Maintenance Order No. Name SUNGEI GEDONG CAMP/12. Cost Cener Q
TR Coac e Purchase Order No. AddressID 14 Q storage Location Q
Type of Maintenance | Yearly B Service Order No. Address 430 Sungei Service Location Q

to all the products requested by the I e e

Status  Open F

customer on a single request form. .

Problem Description

Details Lines € Contacts Notes Part Needs Part Usage Events & Attachments

Contract Type B Created By 10001278 Modified  3/21/2023 4:19 PM

Contract ID Created  3/21/2023 4:19 PM Modified By 10001278

Customer portal (One request form)

New In-House Request Canfirmation!

16 | Co-Confidential Multiple inhouse repair requests



5. ST Engineering

Approval on
Inhouse Repair Request
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< ST Engineering
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Approval on Inhouse Repair Request

New Inhouse Repair Request

2'% ST Engineering SDS® Search Q @ @ Serene Loh ~
When there is a new Service Manager Lobby x  Inhouse Repair x
de Ot re ar re e t < Search Results < 47278 > -
I ues
P P 9 ' 202303765FRI-1 New save Print
default action status is Inhouse Repair  202303765FRI-1 Created  3/21/2023 4:19 PM Customer | SUNGEI GEDOI  Q Work Center Q
LOB Service Request ... | 202303765FRI Maintenance Order No. Name SUNGEI GEDONG ... Cost Center Q
[SR Team Process]. . |
RMA Type = Corrective Mainterda Purchase Order No. AddressID | 14 Q Storage Location Q
Type of Maintenance = Yearly =] Service Order No. Address 430 Sungei Service Location Q
Gredong Rd
Action = SR Team Process = Access Graup =]
Status  Open +
Nature of Servicing Guy rope CM Rope Jammed ;

L3

Problem Description

The team WI” Vet th roug h Details Lines € Contacts Notes Part Needs Part Usage Events @ Attachments
the details and choose to Contract Type s Created By 10001278 Modified  3/21/2023 4:19 PM
Contract ID Created 3/21/2023 4:19 PM Modified By 10001278

proceed or reject request.

4y
e
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| $.& ST Engineering
Approval on Inhouse Repair Request

Approve Inhouse Repair Request

'%STEngineering SDS* Search

Service Manager Lobby x  Inhouse Repair x

< Search Results < 4/278 > e

~
(97
202303765FRI-1 New Save Print
. Inhouse Repair  202303765FRI-1 Created 3/21/2023 4:19 PM Customer = SUNGEI GEDOI Q Work Center Q
o ACtI on Status haS LOB Service Request...  202303765FRI Maintenance Order No. Name SUNGEI GEDONG ... Cost Center Q
d Iﬁe re nt SetS Of p rocesses. RMA Type Corrective Mainterda Purchase Order No. AddressID 14 Q Storage Location Q
Type of Maintenance  Yearly $ Service Order No. Address 430 sungei Service Location Q
G_edong Rd -~
. Action | SR Team Process = Access Group s
©® Seclect [Inhouse Repair i
Status | SR Team Process
MO Team Process
Request Approved] and Nature o sendcing | SO Team Process
PO Submitted <
PO Approved

Problem Description .
Ready for Servicing
e [Save] Pending DN Creation
Prepared For Delivery, DN Created

Pending Milkrun
Out For Delivery

Contract Type | Delivered eated By 10001278 Modified  3/21/2023 4:19 PM

Repair Completed
Come L OIVEERCIEN @ EL VES @ ool Created  3/21/2023 4:19 PM Modified By 10001278

@

Details Lines Part Needs Part Usage Events @ Attachments

&My
E a
e
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| 2. ST Engineering
Approval on Inhouse Repair Request

Reject Inhouse Repair Request

2% STEngineering SDS* Search

Service Manager Lobby x  Inhouse Repair x

< Search Results < 47278 > S
If the I‘equeSt IS wrong or 202303765FRI-1 New e ——
i ncom p|ete ’ se | eCt Inhouse Repair  202303765FRI-1 Created  3/21/2023 4:19 PM Customer  SUNGEI GEDOI = & Work Center Q
LOB Service Request... = 202303765FRI Maintenance Order No. Name SUNGEI GEDONG ... Cost Center Q
[ ReJ eCted b y ST E] un d er RMAType Corrective Mainterda Purchase Order No. AddressID 14 Q Storage Location Q
Type of Maintenance ~ Yearly $ Service Order No. Address 430 sungei Service Location Q
Status and [Save]. GedongRd
Action SR Team Process % Access Group s
Status | Open ¥
Nature of Servicing | Open med
Complete s

SR Team should inform

Rejected by STE
Pending Cancelation
Canceled

L3

Problem Description

customer about the T .| partial complete
Details Lines Repair Complete Notes Part Needs Part Usage Events @ Attachments
. . Repair Performed
reJeCted requeSt and ralse COTract Type = Created By 10001278 Meadified  3/21/2023 4:19 PM
Contract ID Created 3/21/2023 4:19 PM Modified By 10001278

a new repair request.

4y
E 3
e
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| 2. ST Engineering
Approval on Inhouse Repair Request

Pending Cancelation and Canceled Request

2'% ST Engineering SDS® Search Q @ e Serene Loh ~

When customer submits a

Service Manager Lobby x  Inhouse Repair x

Cancelatlon requeSt1 Status < Search Results < 4/278 > ~
. . 202303765FRI-1 New Save Print
will show [Pending
Inhouse Repair  202303765FRI-1 Created 3/21/2023 4:19 PM Customer = SUNGEI GEDOI Q Work Center Q
Can C eI atl O n] . LOB Service Request ... | 202303765FRI Maintenance Order No. Name SUNGEI GEDONG ... Cost Center Q
RMA Type = Corrective Mainterda Purchase Order No. AddressID | 14 Q Storage Location Q
Pending Cancelatigr ]
Type of Maintenance = Yearly 3+ Service Order No. Address 430 Sungei Service Location Q
o Gredong Rd
pen Action | SR Team Process % Access Group *
Complete
Rejected by STE status | Pending Cancelatiér

Pending Cancelation
Nature of Servicing Guy rope CM Rope Jammed

Partial Complete ”
Repair Complete
Repair Performed

@

Problem Description

Details Lines @ Contacts Notes Part Needs Part Usage Events & Attachments

Select [Canceled] to

(13

Contract Type Created By 10001278 Modified  3/21/2023 4:19 PM

confirm cancelation and

Contract ID Created  3/21/2023 4:19 PM Modified By 10001278

tap [Save].

4y
e
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3. Process Flow

$.& ST Engineering

T =T 0 7= =T 0 1o B = (1 | 1 o P 23
o g0 V7= T Tt o I L= o] oV = 24
T = gL oL TST=T G117 1 o P 25
Assign Inhouse Repair Task t0 ENGINEET.......... oo e e 26
Send Faulty EQUIDMENT L0 OEM. ... e e e e et e e e e e e e aans 32
Preparation ShIPMENT...... oo et e et e e et e e e e e e e e e e ae et e et e e e eaas 39
Milk-run HOTO task to Collect UNusable ProdUCT...........oouiiiiiii e e 42
Milk-run HOTO task to Deliver Repaired ProdUcCt. ... e 52
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Process Flow

For Repair and Return

O
=5 !

$.& ST Engineering

Approval on Milk-run HOTO Assign Inhouse
Inhouse Repair Task to collect Repair Task to
Reguest Unusable Product Engineer

23 | Co-Confidential

Preparation

Shipment

Milk-run HOTO
Task to Deliver
Repaired Product




Process Flow

For Advanced Replace

Oy
S=2¢

$.& ST Engineering

Q@ O

» ® ®
Approval on Preparation Milk-run HOTO Milk-run HOTO Assign Inhouse
Inhouse Repair Shipment Task to collect Task to Deliver Repair Task to
Request Unusable Product Repaired Product Engineer
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$.& ST Engineering
Process Flow

For Engineer Swap

Depot Self-
Assign Inhouse
Repair by Depot l Repair Task
SR Team to ‘
update Service
Order no.
e .
Engineer completes Onsite
Service Request task and Send Faulty
creates Inhouse Repair task Equipment
Repair by OEM to OEM
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5. ST Engineering

Assign Inhouse Repair Task
To Engineer
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| | | $.& ST Engineering
Assign Inhouse Repair Task to Engineer

Inhouse Repair Task Process

Do take note that the workflow or steps in managing inhouse repair tasks may vary in different organizations.

{05
I == I

SR Team updates Depot Engineer Depot Engineer Depot Engineer
Inhouse Repair picks up repair task proceeds with completes Inhouse
Service Order no. from SR Team Inhouse Repair repair and signs off

27 | Co-Confidential



)

| | | s.2 ST Engineering
Assign Inhouse Repair Task to Engineer

Pre-requisite to Inhouse Repair Task Assignment

2'% ST Engineering SDS® Search Q @ @ Serene Loh ~

Service Manager Lobby x  Inhouse Repair x

< Search Results <4/278 > =
0 SR Team needs to 202303765FRI-1 New  save | print
0 Inhouse Repair  202303765FRI-1 Created 3/21/2023 4:19 PM Customer = SUNGEI GEDOI Q Work Center Q
update a Service Order
LOB Service Request ... | 202303765FRI Maintenance Order No. Name SUNGEI GEDONG ... Cost Center Q
N 0. befo re I n h ouse Re pal r RMA Type = Corrective Mainterda Qrchase Order No. AddressID 14 Q Storage Location Q
i Type of Maintenance = Yearly =] Service Order No. Address 430 Sungei Service Location Q
Ged Rd
task can be assigned. | cdongRd
Action = SR Team Process = Access Graup =]

L3

Status |~ Open

Nature of Servicing Guy rope CM Rope Jammed

L3

Problem Description

@ You can mass update

Details Lines @ Contacts Notes Part Needs Part Usage Events & Attachments

MO, SO and PO for a list Contract Type

"

Created By 10001278 Modified  3/21/2023 4:19 PM

Contract ID Created  3/21/2023 4:19 PM Modified By 10001278

of requests via SM Portal.
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| | | $.& ST Engineering
Assign Inhouse Repair Task to Engineer

Depot Engineer pickups Task or SR Team assigns Task

4.4 ST Engineering

Team Member Lookup

Depot engineer can pick up the unassigned SR Team assigns task to depot engineer.

RMA task via mobile app.
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$.& ST Engineering

Assign Inhouse Repair Task to Engineer

Assigning Inhouse Repair Task to Depot Engineer
Q @ @ sereneloh-~

2’ STEngineering SDS*
Service Manager Lobby x  Inhouse Repair x
<4/278 ©
New Save Print

< Search Results

202303765FRI-1

Problem Descripe
Details Lines @ Contacts Notes Part Needs Part Usage Events @& Attachments
[ ] New Delete Select Change Contract Q
Details Line Return Reason Item To Receive Receive To Place Item To Ship Ship From Place
$ WCSS_REBRO_GUY_RO, Q Q WCSS_REBRO_GUY RO, Q
3
« < n > »

Repair and Return

© Select the link under
@® 287
Unit ID at [Units] section.
Showing1 -1 of 1 records
New Delete Change Contract

Model ID

Part ID

Units
Product ID Serial ID
WCSS_REBRO_GUY RO Q WCSS_REBRO_GUY RO Q

Details Unit ID
null
« < n > »

@® 1605 e 29119

Showing 1-1 of 1 records

Co-Confidential
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| | | $.2 ST Engineering
Assign Inhouse Repair Task to Engineer

Assign Owner as Depot Engineer

@ e Serene Loh ~

SDS” Q

Service Manager Lobby x

£'% ST Engineering

Inhouse Repair x

o Search englneer’s Inhouse Repair > Repair Center e -
1605 Save Assign Change Contract = HOTO of Items More ~
name from Team Members cepatrrog [ 7003 o 100000 I i Transi
Lookup ||St under [Owner] Serial # | null Unit Status s Task Status  Open s Place
ProductiD 29119 DaysOpen 2 Task Type  Inhouse PM $ Location
e Tap [Save] to U pdate Model WCSS_REBRO ¢ Q Inhouse Repair  202303765FRI-1 Owner  SERENE Q o Contract 1D
PartID WCSS_REBRO_C Q RMALine 287 Team MATRIX 1 Q Contract Version
Ch an g eS . Description  15M GUYED ROPE Plan Start Duration 60 Plan End
Details Part Needs Part Usage Labor and Expenses Quality Notes Attachments Repair History @B Purchase Orders Cor »
Ready To Ship Repair Action s Failure Returns 0 Closed
Swap Unit
’ Drop Ship s Max Repairs 0 Product Warranty v
| Hold Condition
OEM In W ty
Pick Complete Condition Code Q Not To Exceed neEn
I I i OEM W. Cover... Q
Engineer will be notified - conciton . nWarranty o arrenty cover
OEM Warranty W
th t k Total Repair Price Revision Warranty Coverage [ | 28242 . B d Repair Limit
On e aS . eyond Repair Limi
Total Repair Cost Disposition ] Beyond Not To Exceed
Resolution + e
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ST Engineering
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Completion of Inhouse Repair Task
Completion of Inhouse Repair Task
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5. ST Engineering

Send Faulty Equipment
to OEM
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ST Engineering
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Send Faulty Equipment to OEM
Faulty Equipment to be repaired by OEM

In the scenario where faulty equipment is to be repaired by OEM, user will send the faulty equipment for repair.

0%,
B =con (&

O
Team Lead Send to OEM for
updates Inhouse repair
Repair Service
Order no.
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| s, ST Engineering
Send Faulty Equipment to OEM

Pre-requisite to Inhouse Repair Task Assignment

— %:% ST Engineering Search Q @ o serene loh ~

Inhouse Repair x

< Search Results €2/2> %
o SR Team needs to 202303814FRI-2 New || save || Delete || Print || More
o Inhouse Repair  202303814FRI-2 Created 3/23/2023 4:23 PM Customer  A34890 Q Work Center Q
update a Service Order
LOB Service Request ... ~ 202303814FRI Maintenance Order No. Name MANDAI HILL CAMP Cost Center Q
N 0. befo re I n h ouse Re pal r RMAType = Preventive Maintef: q irchase Order No. AddressID 353 Q Storage Location a
i Type of Maintenance ~ Monthly s Service Order No. Address 425 Mandai Service Location Q
R
task can be assigned. | ‘ -
Action | Inhouse Repair Regt Y73 Need Type Access Group = A34890 s
Status = Open 4
Nature of Servicing monthly maintenance on place 345 regular check
Problem Description ' regular check
o You can mass u pdate Details Lines @ Contacts Notes Part Needs Part Usage Events & Attachments
M O, SO and PO for a. ||St Contract Type = Created By SERENE Modified 3/23/2023 4:25 PM
Contract ID Created 3/23/2023 4:23 PM Modified By SERENE

of requests via SM Portal.
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$:= ST Engineering

“il

Send Faulty Equipment to OEM

Send Faulty Equipment to OEM
Q @ @ sereneloh-~

2’ STEngineering SDS*

Q

Service Manager Lobby x  Inhouse Repair x

< Search Results < 4/278 >
202303765FRI-1 New Save Print
Problem Descripe -
Details Lines @ Contacts Notes Part Needs Part Usage Events @& Attachments
New Delete Select Change Contract Q

@ Go to [Lines] Tab.
Receive To Place Item To Ship Ship From Place

Return Reason Item To Receive
Q WCSS_REBRO_GUY_RO. Q

Details Line
= WCSS_REBRO_GUY_RO. Q

© Select the link under
@® 287 Repair and Return :
Unit ID at [Units] section.
Showing1-1of1records « <n> »

New Delete Change Contract

Units
Model ID Part ID

Product ID Serial ID
WCSS_REBRO_GUY RO Q

Details Unit ID
WCSS_REBRO_GUY_RO. @

@® 1605 e 29119 null
Showing1 -1 of 1 records € < n yo»
v
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| $.& ST Engineering
Send Faulty Equipment to OEM

HOTO of Items

2'%STEngineering SDS* Q (@ @ serenelon~

Service Manager Lobby x  Inhouse Repair x

Inhouse Repair > Repair Center o 6

1 482, 1527 Save Assign Change Contract = HOTO of Iltems | More ~
RepairTag | 1482 Qy  1.00000 TaskID 1527 In Transit
Serial #  ()8536 Unit Status  In Process - Task Status ~ Open a Place
ProductiD 30011 Days Open 10 Task Type | Inhouse PM : Location
Model = 15M MAST Q Inhouse Repair  202303721FRI-1 Owner  JOYYANG Q Contract ID
e G O to [ H OTO Of PartID | 15M MAST Q RMA Line 225 Team | SS-C1-MATRIX1 Q Contract Version

PlanEnd  3/14/2023 11:1«

Description  15M MAST Plan Start  3/14/2023 10:1¢ Duration = 60

ltems] button

Details Checklist Part Needs @ Part Usage Labor and Expenses Quality Notes Attachments Repair History @3 Purche »

Ready To Ship v Repair Action = Failure Returns 2 Closed
Swap Unit
Drop Ship s Max Repairs 0 Product Warranty «
Hold Condition OEM I W o
n Warran
Pick Complete Condition Code Q Not To Exceed
OEM Warranty Cover... Q
Repair Limit Condition - InWarranty
Q OEM Warranty W
o » Warranty Coverage ID = 29138
Total Repair Price  SGD 0.00 Revision / . Beyond Repair Limit
Total Repair Cost  SGD 0.000 Disposition ] Beyond Not To Exceed

oMy
e

L1
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| 5.2 ST Engineering
Send Faulty Equipment to OEM

New Record

% STEngineering ~ SDS™ Search Q@ @ serenelon-

Service Manager Lobby x  Inhouse Repair x

Request Unit Transfer

Inhouse Repair > Repair Center 6

New Record Cancel

5 Input [To Place ID] From Place D V- Y

From Location To Location

and [To Location] fields From Bin 1D

From Usable B To Usable

PartID  WCSS REBRO _GUY RO 001 To Condition Code
@ and [Save]

Condition Code Reference ID
Serial ID Comment
Lot ID

Quantity  1.00000

38 | Co-Confidential



| $.& ST Engineering
Send Faulty Equipment to OEM

HOTO to OEM

2'%STEngineering SDS* Q (@ @ serenelon~

Service Manager Lobby x  Inhouse Repair x

Inhouse Repair > Repair Center 6
1 482, 1527 Save Assign Change Contract = HOTO of Iltems | More ~
Repair Tag = 1482 Qty 1.00000 TaskID 1527 In Transit
Serial # ()8536 Unit Status  In Process ] Task Status ~ Open s Place STV
Product D 30011 Days Open 10 Task Type  Inhouse PM s Location  LOCATION
Model ~ 15M MAST Q Inhouse Repair  202303721FRI-1 Owner | JOYYANG Q ContractID
e Place and Location Partid | 1SMMAST  Q RMA Line 225 Team  SS-CI-MATRIX1 Q Contract Version
Description 15N MAST Planstart  3/14/2023 10:1¢ Duration 60 PlanEnd | 3/14/2023 11:1«

are updated to OEM’s

Details Checklist Part Needs @ Part Usage Labor and Expenses Quality Notes Attachments Repair History @3 Purche »

Ready To Ship v Repair Action = Failure Returns 2 Closed
Swap Unit
Drop Ship s Max Repairs 0 Product Warranty «
Hold Condition OEM I W o
n Warran
Pick Complete Condition Code Q Not To Exceed
OEM Warranty Cover... Q
Repair Limit Condition - InWarranty
Q OEM Warranty W
o » Warranty Coverage ID = 29138
Total Repair Price  SGD 0.00 Revision / . Beyond Repair Limit
Total Repair Cost  SGD 0.000 Disposition ] Beyond Not To Exceed

&My
e

L1
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5. ST Engineering

Preparation Shipment
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4z

_ _ . 91 Engineering
Preparation Shipment

Pre-requisite to Shipment Preparation

= {:% ST Engineering Search Q @ e serene loh ~

Inhouse Repair x

< Search Results < 4/993 > =
SR Team needs to 202303812FRI-1 New Save Delete Print  More ~
Inhouse Repair  202303812FRI-1 Created 3/21/2023 4:13 PM Customer = G04307 Q Work Center Q
update YT3 No. to
LOB Service Request ... | 202303812FRI Maintenance Order No. Name MANDAIHILL CAMP Cost Center Q
cre ate a d el |Ve ry n Ote RMA Type = Preventive Maintef: Purchase Order No. AddressID = 349 Q Storage Location Q
i Type of Maintenance = Monthly =] Service Order No. Address 465 Mandai Service Location Q
Rd ”
and prepare for delivery. | | z
Action = SR Team Process = ¥T3 Access Graup =]
Need Type RMA

Status  Open +

Nature of Servicing testrrrrree

Problem Description

@ You can mass update

Details Lines @ Contacts Notes Part Needs @ Part Usage Events & Attachments

YT3 for a list of requests Contrct Type

"

Created By |JONATHAN Modified  3/21/2023 4:13 PM

Contract ID Created 3/21/2023 4:13 PM Modified By JONATHAN

via SM Portal.

4y
e
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| | 2. ST Engineering
Preparation Shipment

Prepare for Delivery by Store Management

= %1% ST Engineering ‘ SDS* Store Management ‘ . serene Ioh -

ﬁ Home

Once Delivery Note has Prepare for Delivery

x Inventory Listing Repaired items ready to be delivered to customers from storehouse.
been created, the Store
Collected Repaired
. . @ Equipments
Team will check a list of system
Prepare for Delivery All System
eqUIpl I lent to prepare to Action Status/
_ . O Request No. Description Serial No. Qty Place S0 No. LOB No. Customer Contact
Pending Milkrun Timestamp
send for delivery using e or s
O 202303731FRI-1 10MAST-DEMO ()2514 1 379 12 202303731FRI
02/03/2023 15:53:19
the Sto re PO rtal Prepare For Delivery
O 202303728FRI-5 10MAST-DEMO ()2504 1 379 SO num 202303728FRI
02/03/2023 14:16:10
Prepare For Delivery
O 202303728FRI-4 10MAST-DEMO ()2503 1 379 SO nuUM 202303728FRI
02/03/2023 14:16:10
Prepare For Delivery
0 202303728FRI-3 10MAST-DEMO ()2502 1 379 SO nuUM 202303728FRI
02/03/2023 14:16:10
Prepare For Delivery
O 202303728FRI-2 10MAST-DEMO ()2501 1 379 SO nuUM 202303728FRI
02/03/2023 11:29:28
L] L]
Prepare For Delivery
O 202303724FRI-1 10MAST-DEMO ()2491 1 379 123d 202303724FRI
02/03/2023 10:15:39
Prepare For Delivery
[J___202303708FR1.1 1NMAST-DFMO (\2465 1 379 s0.nUm 202303708FRI
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5. ST Engineering

Milk-run HOTO Task to
Collect Unusable Product
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Milk-run HOTO Task to Collect Unusable Product
Milk-run Requests

© Go to Milkrun HOTO
Requests > Milkrun
Requests or type

“Milkrun Requests” in the

menu search bar.

44 | Co-Confidential

$.= ST Engineering

Approve Inhouse Repairs
Milkrun HOTO Requests
@ Milkrun Requests

File
Service
Financials
Inventory
Repairs
Sales

Admin

Request Status

Open

Open

Complete

Open

Open

Complete

Complete

Open

Complete

Nature of Servicing

Servicing 1

Servicing 1

test

1234

asdad

123

Search

Action Status
RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

s.2 ST Engineering

Q @) 9 serene loh =

New

Name

Mr. Geoff Johnson

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

«

Milkrun Collecte...

9/26/2022 4:13:00
PM

9/23/2022 6:16:00
PM

9/23/2022 2:43:00
PM

9/23/2022 2:23:00
PM

<n2 3 .

»



SM_ - -
| % 91 Engineering
Milk-run HOTO Task to Collect Unusable Product

Milk-run Collection Request

alp

= .= ST Engineering Search Q @ 9 serene loh

RMA x  Request x

Request New Q YV -
Request ID Request Type LOB Service Re... Request Status Nature of Servicing Action Status Name

202210721FRI-MKC Milkrun Collection 20221 Cell Open testadvrep 2 RMA Approved MANDAI HILL

202210724FRI-MKC Milkrun Collection 202210724FRI Open For advanced repair RMA Approved MANDAI HILL

e SearCh M I | k-ru n 202210725FRI-MKC Milkrun Collection 202210725FRI Open something spoilt RMA Approved MANDAI HILL

1 202210726FRI-MKC Milkrun Collection 202210726FRI Open test 2 RMA Approved MANDAI HILL
Collection request by [LOB P PP

3867 Milkrun Delivery 202210722FRI-1 Open TEST ADV REP 4 RMA Approved MANDAI HILL

Service Request ID] »

Showw’ng 1 -5 of 5records « < n y | »

Refer to this slide to find
the LOB SR. ID no.
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| % 91 Engineering
Milk-run HOTO Task to Collect Unusable Product

Fetch Products for Pickup

— m, - -
— %ﬂ% ST Engmeermg Search Q ® e serene loh

Request x = RMA x

. < Search Results %
e O n the Service 202209709FRI-MKC () Save Print Service Request  Print Service Report | Print All Request
Aauress | SINBAPUIE £ £9/50
request page, Open Action Status = Y13

Status  Open s

[Products Tab].

Nature of Servicing PM for Flight 2231

@ T1ap [Fetch Products Problem Decrption

Product Search Q Serial # Model # NSN Number

for Pickup]. Product D e

L3

Details Contacts Products Notes Tasks @ Part Usage Attachments Events @

© It will retrieve and @

_I:I”ed the prOdUCt ||St|ng Fetch Products for Pickup Q
Details Product ID Serial ID Model ID Part ID Description Revision In W... Contract Co
: : 5
Wlth detal |S - @ 2129 SER_0001 CATS CABLE-DEMC = Q CAT5 CABLE-DEMC  Q CATS Cable-DEM v
>
Showw’ng 1-1 of 1 records « < n > | »
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. % 91 Engineering
Milk-run HOTO Task to Collect Unusable Product

Milk-run pickup Task or SR Team Assigns Task

= .%STEngineering

Team Member Lookup

Milk-run driver can pick up the unassigned SR Team assigns task to Milk-run driver.

task via mobile app.
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$.& ST Engineering

Milk-run HOTO Task to Collect Unusable Product

Assign HOTO Task to Milk-run Driver

Q @ @ aciTesT~

Search

=  $.>STEngineering

Inhouse Repair x  Requests x
< Search Results &
202209709FRI-MKC () Save Print Service Request = Print Service Report = Print All Request
T PP
Action Status = ¥T3 '3
Stat Open s
© Go to [Tasks Tab]. s Op
Nature of Servicing PM for Flight 2231
First task is auto-created.
Problem Description 3
Q Serial # Model # NSN Number

Product Search

@ Tap Q next to the
54

Tasks @ Part Usage Attachments Events @

tethOX under TeChnICIan Details Contacts Products @ Notes
Q

New Delete Copy

Dur... Technician Team

column.

Plan Start

9/2/2022 3:20 PM 60 e Q A34890 Q
»

Details TaskID = Type Template = Status Description

@ 1788 Milkrun Hoto In # 62 Q Open # PM for Flight 2231

Showing 1 - 1 of 1 records
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. % 91 Engineering
Milk-run HOTO Task to Collect Unusable Product

Select Milk-run Driver

alp

— PR ST Engineering Search Q @ o serene loh =

Request x

Team Member Lookup

Q Select Milk-run driver

from Team Member Cancel

LOO kU p ||St Team ID Member ID First Name Last Name Work Phone Person £
. A34890 JONATHAN LEE JONATHAN Active :

g Tap [OK] to Conflrm A34890 a SERENE serene loh Active

SGlECtIOﬂ Or double_tap .f34890 STCUST1 st cust Active} -

Showingﬂ - 6 of 6 records PR > »

the name to confirm.
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$:= ST Engineering

“il

Milk-run HOTO Task to Collect Unusable Product
Save to update changes
Search Q @ @ aciTesT~

$.¢ ST Engineering
Inhouse Repair x  Requests x
€@ Once assigned, [Save] SR (10) o
202209709FRI-MKC () Save Print Service Request | Print Service Report = Print All Request
to update changes.
Action Status s ¥T3 '3
Status = Open s
€ Task Status auto-
Nature of Servicing PM for Flight 2231
updates to [Assigned].
Problem Description 3
Product Search Q Serial # Model # NSN Number
Product ID
Details Contacts Products Notes Tasks @ Part Usage Attachments Events €
New Delete Copy Q
Template Sl@ Description Plan Start Dur... Technician Team
60 SERENE Q A34890

9/2/2022 3:20 PM

Details TaskID | Type
Milkrun Hoto In % 62 Q PM for Flight 2231
« <n) »

Milk-run driver will be o
nOtIerd On the taSk Showmgw -1 of 1 records
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Milk-run HOTO Task to Collect Unusable Product

Task Completed for Milk-run HOTO

@ Once Milk-run driver
has completed the task,
task status will update to

[Completed].

51 | Co-Confidential

4y

% O1 Engineering

RMA x  Request x

< Search Results

202208739FRI-HOTO (MANDAI HILL CAMP)

Action Status =]

Status  Complete s

- Maintenance check on FLIGHT A43889
Nature of Servicing

Problem Description
Product Search Q Serial # ()1476

ProductID 2228

Details

ﬁm

2. ST Engineering

Search

Save Delete

I TR PRV PRPT S

Model # ECALL_O1

Contacts Products @ Notes Tasks @
Details Task ID Type Template Status
©) 1504 Milkrun Hest: 62 Q Completed

Part Needs Part Usage Attachments
New Delete
Description
s Maintenance check on FLIGHT A43889

Showing 1 - 1 of 1 records

Q @) e serene loh ~

I
=/
Copy Change Contract More ~
NSN Number
Events &
Copy Q
Plan Start Dure
8/14/2022 2:24 PM 60



Milk-run HOTO Task to Collect Unusable Product
Canceled Uncollected Items

. 2’ STEngineering SDS*
For uncollected item(s)

Service Manager Lobby x  Inhouse Repair x

from Mllk-run COIIeCtlon, < Search Results < 4/278 >

202303765FRI-1
customer can cancel the

Inhouse Repair  202303765FRI-1 Created 3/21/2023 4:19 PM

O rl g I n al I n h O Use re pal r LOB Service Request ... | 202303765FRI Maintenance Order No.

Open ] RMA Type = Corrective Mainterda Purchase Order No.
request.

Type of Maintenance = Yearly : Service Order No.

Open

Complete Action SR Team Process #

Rejected by STE

Pending Cancelation Status | Open

Partial Complete Nature of Servicing Guy rope CM Rope Jammed

Repair Complete

Repair Performed Problem Description
SeleCt [Can C el ed] to Details Lines @ Contacts Notes Part Needs Part Usage
Can Cel request and tap Contract Type B Created By 10001278

Contract ID Created 3/21/2023 4:19 PM

[Save].
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Customer

Name

Address ID

Address

Sm

Search

SUNGEI GEDOI - Q@
SUNGEI GEDONG ...
14 Q

430 Sungei

GedongRd

Events & Attachments

Modified

Maodified By

3/21/2023 4:19 PM

10001278

2. ST Engineering

Q @ e Serene Loh ~

New Save Print

Work Center

Cost Center

Storage Location

Service Location

Access Group

4y
e

OO0 L (@)

@



5. ST Engineering

Milk-run HOTO Task to
Deliver Repaired Product
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Milk-run HOTO Task to Deliver Usable Product

Go to Milk-run Requests

© Go to Milkrun HOTO
Requests > Milkrun
Requests or type

“Milkrun Requests” in the

menu search bar.
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$.= ST Engineering

Approve Inhouse Repairs
Milkrun HOTO Requests
@ Milkrun Requests

File
Service
Financials
Inventory
Repairs
Sales

Admin

Request Status

Open

Open

Complete

Open

Open

Complete

Complete

Open

Complete

Nature of Servicing

Servicing 1

Servicing 1

test

1234

asdad

123

Search

Action Status
RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

s.2 ST Engineering

Q @) 9 serene loh =

New

Name

Mr. Geoff Johnson

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

«

Milkrun Collecte...

9/26/2022 4:13:00
PM

9/23/2022 6:16:00
PM

9/23/2022 2:43:00
PM

9/23/2022 2:23:00
PM

<n2 3 .

»



Milk-run HOTO Task to Deliver Usable Product
Search Milk-run Delivery Request

9 Search and go to the
Milk-run delivery request

by [Request ID]

Refer to this slide to find
the Request ID no.

55 | Co-Confidential

alp

.« ST Engineering

Bill Of Lading x

Request

Request ID

3821

3815
202209758FRI-MKC

3814

202209757FRI-MKC

202209756FRI-MKC

3810
202209755FRI-MKC

202209754FRI-MKC

Showing 1

Request x

Request Type
Milkrun Delivery

Milkrun Delivery
Milkrun Collection

Milkrun Delivery

Milkrun Collection

Milkrun Collection

Milkrun Delivery
Milkrun Collection

Milkrun Collection

- 10 of 278 records

LOB Service ...

202209758FRI

202209757FRI

202209756FRlI

202209755FRlI

202209754FRI

Request Status
Open

Open

Complete

Open

Open

Complete

Complete

Open

Complete

Nature of Servicing

Servicing 1

Servicing 1

test

1234

asdad

123

Search

Action Status
RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

RMA Approved

Sm
M

Q

New

Name
Mr. Geoff Johnson

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

«

& ST Engineering

@ e serene loh ~

Milkrun Collecte...

9/26/2022 4:13:00
PM

9/23/2022 6:16:00
PM

9/23/2022 2:43:00
PM

9/23/2022 2:23:00
PM

<n2 3 ..

»
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_ _ % 91 Engineering
Milk-run HOTO Task to Deliver Usable Product

Milk-run Driver pickups Task or SR Team assigns Task

= .%STEngineering

Team Member Lookup

Milk-run driver can pick up the unassigned SR Team assigns task to Milk-run driver.

delivery task via mobile app.
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| | 2. ST Engineering
Milk-run HOTO Task to Deliver Usable Product

Assign Milk-run Delivery Task

alp

= .= ST Engineering Search Q @ e serene loh

© Go 1o [Tasks] Request

< Search Results e S

° Se|eCt a |\/|I|k-rUﬂ 3821 (Mr. GEOffJOhnson) New Delete Save Copy More ¥
- - - RequestID 3821 Created 9/27/2022 4:27 PM Place ID = 196 Q
driver from [Technician]
LOB Service Request ... Name Mr. Geoff Johnson
10 aSS|g Nn taSk Request Type = Milkrun Delivery # AddressID 195 Q
Type of Maintenance =] N14W22032
Address Watertown Rd
Waukesha, WI

e Tap [Save] Action Status  RMA Approved %

Status  Open

Nature of Servicing e

Details Contacts Products Notes Tasks @ Part Needs Part Usage Attachments Events @

L13

New Delete Copy Q
Mllk'run drlver WI” be Details Task ID Type Template Status Description Plan Start Dur... Technician Team
e @ 1991 Milkrun Het C_MILKRUN Q Open % 9/27/2022 « 60 e Q
notified on the task. }

) ) Showw’ng 1-10of 1 records « < n > »
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Thank You




